
Human Factors Basics Course Objectives 
• Explain what human factors are and how they can be a precursor to 

safety accidents and/or quality incidents. 
• Explore a summary list of human factors called the Dirty Dozen. 
• Introduce countermeasures that can help mitigate the impact of 

human factors. 
• Provide a basic organizational roadmap to ensure the culture 

addresses human factors and applies corresponding 
countermeasures. 
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